
 
 
The "W.I.R – work and integration for refugees" contact point in Hamburg wants to 
integrate refugees as quickly as possible into the labour market. For this, the Behörde für 
Arbeit, Soziales, Familie und Integration (Agency for Labour, Social Work, Family and 
Integration), the Agentur für Arbeit (employment agency) and the Jobcenter 
team.arbeit.hamburg are working closely with Hamburger refugee assistance 
organisations as well as chambers and associations of the economy. This is being 
coordinated jointly at Millerntorplatz 1. 
 
Whom does it concern? 
- Refugees with good prospects of being allowed to stay that have yet to be advised by 

the Agentur für Arbeit or by the Jobcenter team.arbeit.hamburg. 
 
What is being done? 
- If you belong to this group, employees of the refugee centre will arrive at the shelter 

and will hold an initial information and consultation (pre-screening) with you. If you 
acknowledge and agree to this, an appointment for a consultation at W.I.R on the 
Millerntorplatz 1 will be agreed. 

- You will then come at the agreed date to Millerntorplatz 1. There the details of your life 
and legal situation will be discussed in detail and together with professionals the next 
steps will be planned and commenced.  

 
Please note: The focal point is currently under construction. No counselling 
sessions are currently being held at Millerntorplatz 1. These will start on 30 
October 2015. Even afterwards, an appointment will be required for all discussions 
at W.I.R. Please do not come without an appointment. For capacity reasons, we can 
not advise you without one.  
 
Who can you contact until October 30? 
If you would like to be advised by W.I.R, please contact  
- the Flüchtlingszentrum Hamburg (Hamburg refugee centre) at Adenauerallee 10, 

20097 Hamburg (www.fluechtlingszentrum-hamburg.de). 
- Send an email to w.i.r@fz-hh.de. Please describe your request and leave your contact 

information (name, e-mail address and phone number). The Refugee Centre will get 
back to you and agree on an appointment for W.I.R.  

- Only in this way can it be guaranteed that you can be advised by W.I.R as 
quickly and smoothly as possible. 

Recognise potential – pave the way 
 


